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Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS

Indicator #

L49

Indicator

Informed of human rights

Area Need Improvement

The agency's "Statement of Human Rights and Grievances" , which
is reviewed with individuals and sent to guardians annually, was
missing pertinent human rights information including, the individuals
right to vote, protection from private/public exploitation, the right to
hold their own possessions, the right to privacy, and to basic goods
and services. Additionally, information on how to file a grievance
was and contact information was missing from the document. The
agency needs to ensure that its human rights training and guardian
documentation is inclusive of all rights, includes the names and
contact of who they can contact when they have a concern, and
should include how to file a grievance.

Process Utilized to correct and review indicator

The agency identified the missing required components of the
agency's human rights training curriculum. The agency has added
the missing rights and grievance procedures to its new curriculum
and provided training to individuals and guardians supported by the
agency.

Status at follow-up

The agency provided the current curriculum and training sign off
documentation from a sample of seven individuals.

Rating

Met
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